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Press release
AI and resilience redefining chemical supply chains, says Rhenus Group
Supply chain resilience, artificial intelligence (AI) and end-to-end visibility are the key trends shaping the future direction of chemical logistics, says The Rhenus Group. 
Following discussions at LogiChem 2026, Rhenus is reporting strong demand from chemical manufacturers for greater transparency and integrated logistics solutions, with end-to-end visibility now a top priority. Cost efficiency is a primary driver when it comes to decision making, but digital value-added services are increasingly seen as integral by businesses.
“Our recent discussions have reinforced for us that resilience is not remotely optional – it’s a core requirement,” said Marion Simpson, Managing Director, Rhenus Logistics Ltd. “Customers are looking to partner with businesses with the capability to combine deep industry expertise with the digital tools that provide visibility and flexibility across the supply chain. AI has an important role to play here to enable this too. 
“However, success ultimately comes down to strong partnerships and accomplished execution. Equally, regardless of technological advancements, we very much find that the human touch continues to play a pivotal role in the customer experience. At Rhenus, we have not lost sight of the experience of being present with our customers, whatever their challenge or need,” Marion Simpson concluded. 
Against the current backdrop of ongoing geopolitical uncertainty, discussions highlighted the need for more agile, robust and regionally adaptive logistics strategies. Meanwhile, AI is increasingly gaining momentum as a practical tool to enhance forecasting accuracy, optimise inventory management and improve real-time supply chain visibility. 
Event conversations also highlighted a shift towards more localised supply chain leadership, supported by global frameworks, as companies look to balance risk with efficiency. 
Partnerships with logistics providers are becoming increasingly strategic, particularly through 4PL models that offer integrated, end-to-end supply chain management. “As supply chains become more complex, customers value speed of decision-making, transparency and a partner who understands their business. By combining local expertise with global reach and digital innovation, we are well positioned to help chemical companies build more resilient, efficient and future-ready supply chains and prepared for future challenges across the sector,” added Xxxx. 

Ends
About Rhenus
The Rhenus Group is one of the leading logistics specialists with global business operations and annual turnover amounting to EUR 8.2 billion. 39,000 employees work at 1,300 business sites in more than 70 countries and develop innovative solutions along the complete supply chain. Whether providing transport, warehousing, customs clearance or value-added services, the family-owned business pools its operations in various business units where the needs of customers are the major focus at all times
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